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KNOWLEDGE, ATTITUDES, PRACTICES IN THE FIELD OF ENERGY EFFICIENCY

sociological study based on the opinions of the general population and service providers in the fields of education, health and social

General population - 1009 households
Managers of services in the social, educational, health fields - 205 services

Data collection period: December 16, 2024 - January 27, 2025 -
Methodology: sociological survey based on questionnaire Moldova

SERVICE PROVIDERS - PRACTICES

Within the institution you manage, are you currently facing the following problems? (%)

Dampness of walls, floors, foundation

Leaks through the roof or ceiling

Old electricity system causing problems

We are not facing any problem

Old heating system that consumes a lot of energy

Old equipment and machinery that consume a lot of energy
Rotten window frames, doors, floors

Another problem

| don't know

No answer
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What energy efficiency measures do you apply at the service / institution level? (%)

@ Always @ Veryoften @ Of the Rar Very rare

Never @ Not applicable @ NS/NR

| ensure that staff and service users turn off the lights when they leave the room
I make sure that TVs/monitors/computers are unplugged

I make sure all equipment is unplugged at the end of the work day | NENEGgGgGNNEEEEE T 200 4 )

We turn off radiators in rooms that are not being used [INNENEGEEEE @) 7 30 [ 9 |

Training for staff and service users on energy efficiency [[IIIIINIENIEEEEE G
Distributing accessible information about efficiency measures [JIIIEEEE @y 16 5 50
During the winter we close some rooms to save on heating [IIIEZIIEN 8 9 43

Thermal insulation of walls

Installation of photovoltaic panels

Roof replacement

Changing the heating system

Roof thermal insulation

Changing the boiler to an energy-efficient one
Installing thermostats on radiators

Changing household appliances to more energy-efficient ones
Installing LED bulbs

Installing the thermostat for temperature control
Window/door insulation/lining

Changing windows/doors

Other

None of the above

The sociological study "Knowledge, attitudes, practices in the field of energy efficiency" was conducted by I.P Keystone Moldova with the financial support of
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